O6mecTBo ¢ orpanmaennoi oTBeTcTBeHHOCTHIO «JIMHNKa noxkropa Kyupuima
(000 «innmka poxropa Kynpumay)

INOJIO’KEHUE
00 opranuzamum padoThI ¢ O0PAIMEHISIME TPAKIA
B 000 «Kmnnka xoxropa Kynpuma»

1. Odmue mosoxenms

I.1. Hacrosimee ITonoxernne pa3spaboTaHo B COOTBETCTBHH ¢ Koncrurynueiit Poccuiickoii
Gepepannn, Oenepanbubiv 3akoHamu oT 21.11.2011 Ne 323-D3 «O6 ocrosax OXPAaHbI 3/(OPOBLS
rpakian B Poccuiickoii Menepamumy, ot 02.05.2006 Ne 59-d3 «O mopske paceMorpenusi
obpatrennii rpakian Pocemiickoit Meneparmmy, [Ipukason Munszjpaga P® or 31.07.2020 r.
Ne789H «O6 yTBepiiennn nopsaka u cpokax MPefoCTaBICHUS MC/UIHICKIX JIOKYMCHTOB M
BBITIHCOK M3 HUX», OT 29.06.2016 Ned25 «O6 yrBep:KaeHuy TOPSIIKA 03HAKOMICHHM HAIHCIITA ¢
ME/IMIIMHCKOM JIokymenTarueit», [Tocranonennem IpaButensersa PO or 04.10.2012 No 1006
«O0  YTBEPKIEHHH [PABAI TPEJOCTABICHHS MEIHITMHCKIMHI OPraHu3ariisiMU - 1IATILIX
MC/IHIHHCKHX  yCIIYTr» W HHBIMH HOPMAaTHBHO-NIPABOBBIMH aktamu Poccuiickoit dejcparii,
PETYIHPYIONIHMH OTHOINEHHS B 0(])epc OXpansl 3JI0POBBA pasiain | OKa3aHus MCJIHIMITCKHX
YCIIyT.

1.2. Tlonoxenne onpesensier periiaMent paboTsl ¢ obpamenusimu rpaxaan B 000 «Kimiuka
Jokropa Kynpumay» (nanee Knunwuka), npasuia PEerucTpanuy, yuera, HOpsJIKa ¥ CPOKOB
pacemotTpennst obpaliennii rpaxkian, HOArOTOBKH OTBETOB HA IIMCHMCHHDIC o0panienus (B 1. g
HOCTYIHMBIINE B DJIGKTPOHHOH (hopMe), XpaHEHHEe MHCBMEHHBIX OOpaiieHuii u MaTCpPUAOs,
CBABAHILIX € HX PacCMOTPEHHCM, JTHYHBII OpHCM, KOHTPOJIL 34 COGJIIU,E[CIIMC[\-l HOP#H R
paccMoTpenunst o0palnenuii.

1.3, Vcranonnenneni mactosmmm [lonoskennem MOPAAOK PacIpoCTpamsicTesl Ha Kalioldnl u
oOpareHust rpask/Iaf Mo BOIPOCAM KaYeCTBA MEHIIHHCKON TOMOLIH. -

1.4, B ciryuae yyactus B pabote, ¢ obpaliennem rpaianina co3amioi Kimnuke spaucGiioii
KOMHCCHI HAJUICHKUT TAKIKE PYKOBOJCTBOBATLCS JEHCTBYIOMUM B oprauusauu [lonowkenaes o
BpayeOOi KOMUCCHH.

1.5. Ocnosusie nonsitust, uenonbsyemoie B Ilooxkenuu:

1.5.1. Obpamenue rpaxannna (Jlanee — obpanienne) — HAIIPaBIICHHOC B IMCLMEHHOI (opme
W B (JOPME DIICKTPOHIOIO JIOKYMEHTA IIPE UI0OKEHHE, 3asBICHHE WM JKAT004, 4 TAIKC yCTHOL
obpaenue rpaxganuna B Kiunuky.

1.5.2. llpejuiokenue — obpalienne, coepikaniee peKOMEH/AIHH IpakaHuHa 10 OPraHu3aIinug
i COBCPHICHCTBOBAHMIO KAYCCTBA OKA3AHUS MC/HIIUHCKOH IIOMOIIH, PA3BHTHIO U YIYUIICIHIIO
Jiesrensunoct Kimuank.,

1.5.3. 3assicnune — obpamenue, coaeprkalice npocsoy I'PaXIaHUHA O COMCHCTBUM B Peasin3dliiii
CI'o IIpas M 3aK0HHBIX HHTEPECOB B YacTu MOJIYYCHHS MEIUIIHHCKOH ITOMOILIH.

I.5.4. Xanoba — oOpamenue, conepyxamee KpuTHKY paGoTs Kimmuknm w/ mmm 1pocudy o
BOCCTALOBJICHMH WM 3aIUTE €ro HAPYINCHHBIX 1PaB, CBOOOJ( M 3aKOHIULIX HATCPCCOB (4 PABLO
1paB ¢BOOOJI W 3aKOHHBIX HMHTCPECOB JPYIHX JIMI, B OTHOIICHHM KOTOPBIX ['Paiiatiuii
BBICTYITAET 3aKOHHBLIM IIPE/ICTABUTEIIEM).

1.5.5. Ilncpmennoe obpanierne — obpaimenue rpaxIaHnHa, H3I0KEHIOE B THCHMCIIIOI dhopme
i nocrynusuiee B Kimnuky na OyMaxnoM HOCHTENE JTHGO IOCPENCTBOM AJCKTPOIHLIX CPE(C:
CBs3H.



1.5.6. Vcrnoe obpamenue — obparienue rpakIaniHa, H3IOKEHHOE B ycrHoit  (popme
YIOJNHOMOYCHIIOMY Ha NpuHATHEC oOpamenuit iuny u sapukcupoBannoe B Kyphase
peructpanuii obpamenuii manuenTtoB (B TOM YHCIC BO BPCMSl JIMYMHOI'O MPHEMA I'PAAAH
rIaBHBIM Bpayom Kiunaukwu).

1.5.7. Jlndmniii pueM rpacan — npueM rpaskaan IeHepANLHBIM JiupekTopoM [mmnnkn min
YIIOIHOMOYCHHBIM MM JIMIIOM, COIJIACHO YTBEPIXKICHHOMY Ipaduky.

1.5.8. Komnekrusroe obparienne — oGpalienue JByxX wix Golee Ipakian 1o oduemMy juis ux
BOIIPOCY.

2. IlpaBa rpamaanuna npu paceMoTpeniu 06pamenus

2.1. JIio6oii rpaxiaHuH UMeeT 1paBo nmojars obpanienme i YCTHOM Hiu mMebMmentoil Gopae
[pU yCJIOBUM COOJIOAEHUS PSNa YCTAHOBJICHHBIX B COOTBETCTBHM ¢ 3aKOHOJATCILCTBOM 1D
TpcOOBaHMIA.

2.2. TpeGopanusi K THCHMEHTOMY 0GpAIIEHHIO:

2.2.1. Ilucomennoe oOpaiieHue TOIKHO COJlepKaTh CBCICHUS O JIMIE, €ro IOJABIICM
amusnio, ums1, 0TYECTRO (MU HAJIMYMH), [IOYTOBIL azipec, 1o KOTOPOMY HAJUICKUT OTHPABHTL
OTBCT, KOHTAKTHEIH Tenedon (110 JKemanuio).

2.2.2. B oGpantenuu J0JpKHA GBITH U3NOMKEHA CYTh IPEeUTOKESHIS, 3asBICHIS WITH 5KaJI00LL.
2.2.3. OOpamenne JIOIKHO OBITH  TOMITHCAHO TPOKTAHMHOM  JIMYHO  HJIM  JIALOM.
HPEACTABTIAIONIAM €ro HITEPEChl Ha 3aKOHHBIX OCHOBAHMAX (IIPU YCIOBUM ITOATBCPIKIICHUS CI'O
TOJIHOMOYMH Ha IOAIMCaHUEe OOpamenuss B COOTBETCTBHH C 3aKOHOM — JIOBEPCHHOC T,
3AKOHHDBIH IPC/ICTABUTEb HECOBEPIIEHHOJICTHErO 1 T.IL.).

2.2.4. B ciyuac eciu obpaiienue nojaercs [IOCPEJICTBOM BIICKTPOHHBIX CPEJICTB CBsi3m ((aic.
JIEKTPOLIIAs TI0YTA H T.I1.), OHO JIOJIKHO YZIOBJICTBOPATH TPEGOBAHMSIM, H3JTOKSHHBIM B 1IVHKTAX
2.2.1-2.2.3 nacrosimnero ITomosxenust.

2.3. TpeGonanmst K yCTHOMY 06paIIeHHIO:

2.3.1. Vernoe obparnenue IpUHHMACTCS K PacCMOTPCHHUIO BO BPEMsl JIMYHOTO MPUEMA I'Pa/Lat
IIaBHBIM BpauoM KIMHUKY MIH YIIOTHOMOYEHHBIM HM JIHIIOM.

2.3.2. Bo Bpem# JIMYHOIO PHEMA TPAKIAHNH OGS3aH [P/ IhIBHTS JIOKYMEHT, YJI0CTOBEPSION 1l
Cro JIMYHOCTD, COOOIIMUTE JAHHBIE O MECTE JKHTEILCTBA, A TAKIKE W3JIONCHTE CyTh BOLpOCd, ¢
KOTOpBIM o1 obpaiaercs, Juls BHECCHHs JaHHON HHPOPMALHH B Kypnau perucrpaiuu
oOpaneHui ManuenToB,

2.3.3. B ciyyae ecim BO BpeMms JIMYHOTO IpHeMa OT IPOKIAHMHA TOCTYIIACT ITHCLMEIIoe
oOpallleHie W/WIH MaTepuaibl, OHH IOJJICIKAT perucrpanun B JKypHane perucrpaiun
obpaiienuit NAIMCHTOB M  PacCMaTpPUBAIOTCS B NOPAMKE, YCTAHOBJICHHOM HACTOSILIAM
Honoxennem juist nucbMEHHBIX 00paIeHuil.

2.4. Tlpn pacemoTpenus ero o6pamen s rpak(anil HMeeT CJIC]IYIOIIHE TIpaBa;

24.1. TlpenocraBisith JOMOIHUTEILHEIC JAOKYMEHTBI H Marepuainl Jjubo olpamarbes ¢
1pocu0oii 00 ux HerpeGoBanuy.

2.4.2. 3HAKOMHTLCS € JOKYMCHTAME M MaTCpHaIaMH, KaCAIOMUMUCS pacecmoTpenust 00panichimsl.
CCJIM 9TO W 3aTparuBacT IpaBa, CBOOOIBI M 3aKOHHBIC MHTEPECHI JPYTHX JIMIL M CClii I
YKa3aHHBIX JIOKYMEHTAX H MaTephaiax He COJACPIKATCS CBEICHMS, COCTABIAIONINE OXPAIIACMYIO
(besiepabHLIM 3aKOHOM TaliHy, HPaBo JIOCTYIIA K KOTOPOif y AAHHOTO TPaKIaHUHA OTCYTCTBYCT.
2.4.3. TlonyunTh NUCLMEHHEIH OTBET 110 CYLIECTBY MOCTABJICHHBIX B OOPAILEHHU BOLIPOCOB,
2.4.4. TIoBTOpHO 0OPATHTECA C OOpAIICHHEM, €CITH IPUYHHBL, 110 KOTOPLIM OTBET O CYIIECTBY
HOCTABICHIILIX B 0OPAIICHIH BOIIPOCOB HE MO GBITh JIaH, B HOCJIEAYIONEM OLLTH YCTPAHCHEL
2.4.5. OOparuTbed ¢ Kao0OM HA NPUHSTOE MO OBPAIIEHUIO peuienue wiuu pa jeiicrsue
(OesjieiicTBrC) B CBSI3M ¢ paccMOTpEHHEM ofpalllenus B aJMUHHCTPATUBHOM U (1iH) Cy1eOH0A
1I0psIJIKE B COOTBETCTBUM C 3aKOHOJIaTeNILeTBOM Poccuiickoii Mesepariiy.

2.5. Kimnuka rapadatupyer, 9To mIpH paccMOTpeHHd oOpamenust me OyIeT JOUYHICHO
pasrialCus CBEJCHUH, CONCPIKAIMXCS B 0OpAIEeH|H, CBEJICHIH, COCTABIISIONMX BpaucOHyio
Taifiy, a TAK)KE CBEJICHUH, KACAIONMXCS YACTHOM SKI3HH FPAXK/AHMHA, 6C3 Cro COTTIACHS.

2.6. He nonyckaercst B3uMaHue IWIaThl ¢ 00paTHBIIHXCS IPAdIan 3a JEATCINBHOCTD, CBSIBANHYIO ¢
paceMmoTpenuem obparenu.



3. Perucrpanust 06pamenmi

3.1. Bee mnocrynarompe B KIMHEKY NHChMEHHbIE obpamenust Tpaxkj@d ¥ JOKYMElTLI,
CBA3ANHLIC € MX paCCMOTPEHHEM, IPUHUMAIOTCS ¥ perHCTpupyiores B JKypHanue perucrpaiim
oOpaleHuii ManHeHTOB JUIOM, YHOJIHOMOYCHHBIM HA TO HIPHKA30M IJIABHOIO Bpadyd, B JICHD
HOCTYILICHHS,

3.2. B XKypnare perucrpanun obparenuii maninenTos YKa3BIBAIOTCS!:

3.2.1. ®. 1. O. rpakannna, HOAABIIET0 06paleHue.

3.2.2. Anpec rpaxjanuna, 1ofaBuiero ofparmienue, o Apyrue KONTAKTHBIE JANHBIC (1pu ux
HaJn4mum).

3.2.3. Jlata nocrynnenyst oOparrenus.

3.2.4. Kparkoe coyiepkanne o6paiienust (JOKyMeHToB).

3.2.5. Pesynprar paccMoTpenus.

3.2.6. Jlara otupanku (nepefaun) rpaxkIanmiy OTBETa Ha obpareHue.

3.2.7. Crioco6 nepenayn oTBETA.

3.2.8. Jlumo., mojaroToBHBINEE OTBET HA obpamenne (. M. O. U HOIKHOCTL JIHILA.
OTBETCTBEHIOTO 3a PaCCMOTPEHHE).

3.3. B ciyuae o6napyxenus OTCYTCTBUS YKA3aHHOTO B TEKCTE oOpartteHust IPIIOKEHHS 00 HTOM
ACNACTCS COOTBETCTBYIONIAs OTMETKa B JKypHae perucrpanmm.

3.4. B ciyuae npuioskeHns K o0palienuio OpuruHaa JIOKYMEHTA BMECTO KOIMH HJIM KOIIMH
BMCCTO  OpHIHHATIA, NPH PACXOXKIEHUM OTOro (akTa ¢ NAHHBIMH, YKa3aHHIbLIMH B TCKCTC
obpatienusi, 06 9TOM JeJ1aeTCs COOTRETCTBYIONMAS OTMETKA B Kypuase perucrpanum.

3.5. Ecmm  ofpamenue rpaxiaHnHa neperano B KiMHHKY B 1OpSJKE  HCHOIHCIHMS
FOCYAApCTBCIION (DYHKIMM WM Tepeciiano B WHOM IOpsyike, TO B OKypuai perucTparim
AOTIOIHHTEINLHO BIOCATCA UCXOIANMHA (PCrHCTPAIMOHHBIH) HOMED M jiata, OTMeTKa 0 (opMme i
CPOKE UCITOJIHECHHSL.

3.6. llpu mosTopHOM OGpalieHnn JOKYMCHTY IPHCBAMBACTCS OUEPCJIHON pPerucTpanonblii
nomep. Ilosropusiv cunraercss ofpalienue, HOCTYMHBINEE OT O/HIONO B TOO Ke JUI 110
OJIHOMY M TOMY K€ BOIPOCY, €CJIM CO BPEeMEHH II0J[auH HEePBOr0 HCTEK CPOK PACCMOTPCHHS 1Ll
SAABHTCIL 1C yIOBJICTBOPCH HNAHHBIM ¢MYy OTBETOM. [loBTOpHBIE OOpamenus: crapsres I
KOHTpOJib. Ilpn paboTe ¢ HUMH HOAOGUPAIOTCS MMEIOIHecs JIOKYMEHTLL 10 LPC/IBLIYLILIM
oOpaleHnsIM JJAIHOTO 3asBUTEIIS.

3.7. He cumrarores HOBTOPHBIMH OOpaIeHHs] OJHOTO M TOTO JKE IPpayKIaHuHa 110 Pasiibly
pompocam. Ecin sassnrenn npucian HeCkoJbko 00pae it 10 Pa3HbM BOIIPOCAM, KaXI0C U3
IUX PCrUCTPUPYCTCSl K PACCMATPUBACTCS CAMOCTOSTEBHO.

4. Pacemorpenne obpamenmii

4.1. Kaxgoe nucpmennoe obpamenne nepeacrest reHepanLHoMy Jipekropy Kimminukn s
UPCIBAPUTENILHOrO PACCMOTPEHHS U IIPHHATHS PEIIECHUS O €0 JaNbHCHIICM PACCMOTPCHMIL.

4.2. Ilo xaxoMmy oGpalleHnio reHepabHBIN JUPEKTOP HE MO3/HEE UYeM B JBYXJUHEBHBIH CPOK
IPHHUMACT OHO U3 CICAYIOUIMX PElIeHu!:

4.2.1. Tlpuusite obpaimenne K paccMOTPEHHIO nepenarh ero B paboTy IHILY, OTBETCTBCHIOM
32 pabory ¢ OOpalmeHHAMH NANMEHTOB, MO0 HHOMY YIOJIHOMOYCHHOMY T'€HCPAILILIM
JIHPEKTOPOM JIHILY.

4.2.2. Ocrasuts oOpamienue 6e3 paceMoTpenust (B cly4Jae aHOHUMHOT'O oOpamenus ).

4.3. He jnomyckaercs mHampabieHue oOpameHust Ui J@ibHCEHIIEro paccMoTpeHus  Tomy
JI0IDKIIOCTHOMY JIMIlY, Ha JISHCTBHE KOTOPOI'O IPakIaHHH IPHHOCHT K00y,

4.4. Ilpu paccmoTpennu oGpanienus yroiMHoMOUYCHHOE JIANO 0053aI10:

4.4.1. Buumarenpno pa3o0paThes B CyTH BONPOCA, B CIy4de HEOGXOMMMOCTH OPranH30BuTh
[IPOBCPKM HA MECTAX, IPUHATH HHbIC MEPBI U1 00BEKTUBHOTO pa3peiicHus BOIPOCA.

4.4.2. Tlpunsre 0G0CHOBAHHOE PENICHHE 110 0GPALICHHUIO.

4.4.3. Coobumrn 3asBUTEIIO B IHCHMEHHOI (opMe O pelueHu, IPUHATOM 110 €ro 00palieiiio,
¢ HCOOXOJIMMBIM 000CHOBAHUEM.

4.4.4. B ciyuae nco6X0MMOCTH PazbaCHUTD HOPSIOK 06KATOBAHHSI pelicHust.



4.4.5. O0ecneynTh KOHTPOID 3a CBOEBPEMEHHBIM U IPABHIIBHBIM HCIIOJIICIHHCM HPUHSITOTO 110
pesyipraTaM oOpalieHus penieHus.

4.5. Orser na oOpaienue, MOJIYYEHHOE HA OYMAKHOM HOCHTEIC, odopmsiercst ra Gnaike
KJMEAKK,  OJIIHCHIBACTCS  YIIOJIHOMOUCHHBIM  JIMIOM, PETUCTPUPYETCS M HALIPABIISCTCs
3asBUTEINIO 110 IIOUTOROMY aJIpecy, yKa3aHHOMY B 0OpalleHHH.

4.0. Ilpun namuumm B TekcTe OOpAIEHHs] KOHTAKTHOTO Tesle(poHa IPAKAHHH YBEIOMISCTCS O
FOTOBHOCTH OTBETA HA CTO OOpallleHHe H BO3MOXKHOCTH 3alparh €10 JIMYHO, HPH YCIOBHMU
HPCADABICHHA  TOKYMCHTA, YHOCTOBEPSIOMIETO JIMYHOCTh, B YXOOHOE JUISL HEro BpeMs B
upejenax yacos paborsl Kinawku. Ilpu HesiBKe rpakianuna 3a 0TBETOM JIHGO LU €ro 0TKa3e
SIBUTKCS 3a HUM, OTBET Ha oOpalienye HaIPaBIsAeTCs €My 10 TOYTE HE MO3HEE MOCICICIO I
Cpoka paceMoTpenus o0pariieHuii rpaxian.

4.7. Cpok paceMoTpeHust 0GpaIienus, ycTaHoBIeH B COOTBETCTBHI Ipukazom M3 PP Ne789 o1
31.07.2020 r.

4.8. B ciydyae HeoOX0MMOCTH NPOBEICHNS MEANIMHCKOMN OKCHEPTU3LI WIH HAIMYUS WHBIX
(hakTOpOB, JIENAIOMMX HEBO3MOXKHLIM OTBET IO CYINECTBY B YCTAHOBICHIDI] CPOK, 3aSIBHTC/IO
HalpasJIsieTest OTBCT € yKa3aHHEM CPOKOB IOJIOTOBKH OTBETA IO CYIIECTBY U OOOCHOBAIINS
OTJIOJKEHHS PEIICHUS €r0 BOIpoca.

S. OcobenmnocTu paceMOTPEHHs THCHLMEHNBIX 00PAMICHI, OCTYIHBIINX B VICKTPOHI O]
popme

5.1. Ilucpmennsie 0OpaieHus B 3EKTPOHHOI (bopmMe MoryT GBITEH 110J@libl JABYMS CHOCOGAMIL
II0CPENCTBOM 3JIEKTPOHHOIO COOOIIEeHUs MO0 MyTeM HAIpaBIeHHs MUCLMEHHOIO OOpAIICHis
CO BCeMH HeOOXO/IMMBIMH JTaHHBIMH Ha 3JICKTPOHHBIH ajpec KinHnky.

5.2. llpu mnampasieHuM IMHCBMEHHOrO OOpAlICHHS Ha MEKTPOHHBIN ajpec Kimimku ono
O(OpMIISICTCsE B TIOPSIIKE, YCTAHOBICHHOM JUIS [TMCHMEHHBIX oOparteHui.

5.4. Jluno, OTBETCTBEHHOE 38 PErMCTPAIHIO oOpaIeHu i, HOCTYIHBIIMX B IEKTPOHHON (hopme.
005132110 BHECTH TI0Jy4eHHOE oOpatietne B YKypHas perucTpariuu B el ero IOCTYIUJICHUSI.

5.5. B ciyuae ecnn B obpalleHnn 3asBuUTeNeM yKa3aH ajpec ICKTPOHIION MOYTBL, 110 YTOMY
QIpeCy OTHPABIACTCS YBCIOMICHHC O PETUCTPAIIMH 00paIleH sl

5.6. OOpamienue, HOCTYNMHBINEE B 3JIEKTPOHHOMN dopme, pacreuarsisacres na GyManHo
HOCHTENIC ¥ JIasIbHeH as paboTa ¢ HMM BeJIeTCs, KaK ¢ MUCHLMEHHBIM O0PAICHHEM.

5.7. Orser na obpamienue, IpeACTaBIeHIOE B (OPME ITEKTPOHHOIO JIOKYMEHTA, HAIIPABJISICTCS
B (hopMe BIICKTPOHHOTO JOKYMEHTA I10 /[PECY IEKTPOHHON MOUTEL, YKa3aHHOMY B 00pauienm.,
1 B IUCHMEHHOM (popMe 110 TOYTOBOMY ajipecy, yKa3aHHOMY B 06pAIICHIH.

6. OcolennoeTu paceMoTpennst yernbIx o6pamennii

6.1. Yeruple ofpalieHus MOryT GEITH CHEaHBI BO BPEMS JIMYHOTO IIpHEMA IVIABHOIO Bpava
KIMHHKH, reHepalibHOro JMPEKTOPA UK YIHOTHOMOYECHHOTO UM JIHIIA.

60.2. I'pauK JIM4HOTO IpHEMa YTBEPIKAACTCA PYKOBOICTBOM KItHmuKy.

6.3. Jluaupiii npueM rpaXaaH IPOBOJUTCA B TOPSIIKE OYEPETHOCTH. Ipensapurensuas zaimcsn
Ha JINYHBI IPHEM BO3MOIKHA COIVIACHO PACTIOPSIKY JHS ¥ BPEMEHH IIpHeMa aJIMUHHCTPAIHCH.
6.4. Yernoe obpamenue I0/WKHO OBITh CICIAHO C YYETOM TPEGOBAHHIL, H3JIOKEHHDIX B IYHKTC
2.3 nacrosuero llonoxenus,

6.5. Perucrpanuio YCTHOIO oOparienus OCYINECTBIIACT JIMIO, BCHYLICE JIMYIBLIA LIpueM, B
MOMEHT 0OpaleHus.

6.6. Ycrupie oOpamenust riaBHelit  Bpad  KIMHHKH, - reHCpaliblibii JIUPCKTOp My
YIOJIHOMOYCHHOC MM JIMIIO, BEAyLICe JIMYHBLIA TpHEM, cTapaercst paccMOTpeTh ta mecte. 13
Clryqac CCJIM H3JI0KCHHBIC B oOpamieHny (pakThl U 00CTOSTENLCTRA SIBJISIOTCS OUCBIILIMU 1 11¢
TPeOYIOT JIONONHUTENBHOM TPOBEPKH, OTBET HA OOPAICHHE ¢ COLIACH rpajIiauing MOKCT
OBITH JlaH YCTHO B XOJI€ JIAYHOTO NPHUEMA.

0.7. Ecnu oOpamerne TpebyeT AETANbHOTO H3ydeHHS u/ WM NPUBJICYCHHS JIPYIHX JIHIL,
satpedoBanus  oOLACHCHHH, JOKYMEHTOB M T.IL, 3asABHTEIIO BO BpeMsE  JIHYIOIO LpUcMa
PA3LACHSIOTCS. HOPAJIOK M CPOKH OTBCTa Ha OOpallleHHe B COOTBCTCTBHH C IPABHIIAMIL



YCTAHOBJICHHBIME HacTostmuM TTomoxernvem s mucsMennbix obparenuit. B otonm ciyuae eay
Oyzer Ja MCHMEHHBIN OTBET IT0 CYIIECTBY OCTABIEHHBIX B OGPAIICHHH BOTPOCOE.

6.8. B ciyuae ecnu B oGpalleHun CONEPIKATHCS BOMPOCH, PEMICHHE KOTOPHIX HE BXOMIT &
KOMIETCHINIO KIMHNKY, rpaxk/aHuHy Jaercs pasbsACHEHHe, KyJa M B KAKOM IOPS/KC CMY
cieyer oOpaTuTLCS.

7. Ocobennoeru orsera na odpamenus, oopMIEHHLIE ¢ HAPDYWICHHEM 00s3aTeHbILIX
TpeboBanmii

7.1, Aunomumuple OOpalleHHS, a TAKKe MCHMEHHBIC OOpAIICHUS, e COOTBETCTBYIONIME
TPeOOBANMAM, YCTAHOBICHHBIM IIYHKTOM 2.2 HACTOSIIEro [T00KeHNs, fe pacemarpunatorest. 13
Kypuiane perucrpanuy oOpaiieHuii NAMEHTOB HPH 5TOM JCNACTCH OTMETKa 06 OrKase b
paccMOTpeHH OﬁpaHIOHHS{ rpaijianaia o KpaTKo¢ OIIHcamue HPUYHUH  IPAHATHSL TAKOL'o
peIeHHsI.

7.2. Ilpu moydeHHN MHCHMEHHOTO OGpAICHHUS, B KOTOPOM COAEPIKATCSI HeLeH3ypibie JIHOo
OCKOPOHTENLHBIE BBIPAKEHHUS, YIPO3bI JKH3HHU, 3A0POBBIO COTPYAHHKOB, WiEHAM HX CeMcil i
Onuskum, a raoke uMyinecTsy KIMHUKH, opranmsargis BIIPABC OCTaBUTL OOpalenue 6e3 oTreTa
O CYIHICCTBY IIOCTABJICHHBIX B HEM BOIIPOCOB H COO6LU,HTI) IpazKIaHnuyay, HalpaBuBOICMY
obpatiienue, 0 HeJIONYCTHMOCTH 370YTIOTPeOTSHAS IIPABOM.

7.3. B ciyuae ecid TCKCT MHCBMEHHOTO OOpaIeHUsT HE LOJUIACTCS HPOYTEIHNIO, OTBET 1A
ofpamenye He 1aeTcst 1 OHO He MOJUICKUT HANPABICHHIO HA PACCMOTPCIINE, O HUCM B TCULIiIC
CEMM JUICH €O JIHS PErHCTpanuu OOpameHus COOOMAETCs TIPAMKIALNIY, HALPABUBUICY Y
odpaieriie, e ero haMuIHA H II0YTOBbIH aJ[PeC MOAAIOTCS IPOUTEHHUIO.

7.4. B ciyyae ecin B IUCHMEHHOM OOPAIEHHH TPAKIAHMHA COEPIKITCS BOIIPOC, HA KOTOPbIii
CMYy  HCOJ(HOKPATHO [aBAJUCh IIMCBMCHHBIC OTBETHI [0 CYLICCTBY B CBA3M C paice
HANPABJIABIIMMACS OOPAIICHUSMH, ¥ TIPH 3TOM B OOPAlIEHAM HE HPUBOJSTCS HOBLIC JIOBO.ILI
Wi 00CTOATENBCTBA, TO JIAHHOE OYepeJlHoe oGpaleHue OpH3HACTCs Oe30CHOBATCILHBIM
HICPCINCKA ¢ IPaKIAaHUHOM II0 JIAHHOMY BOIIPOCY MPEKPAIIaeTCs. 3asBUTENlb YBCIOMIACTCS O
HPHHATOM PCIICHHWH.

7.5. B ciyuae eciu OTBET 110 CYINECTRY 1OCTABJICHHOIO B oOpallleHnH BOIIPOCa 11¢ MOYKCT OLITL
Jan Oe3 pasryaliCHUst CBEICHUMA, COCTABISIOMNX OXPAHSIEMYIO (DE/ICPAILHBIM 3aKOHOM TailiLy,
3aABHTCIIO COOONIACTCS O HEBO3MOXKHOCTH JAaTh OTBET MO CYIIECTBY IOCTABICHHOIO B 11eM
BOIIPOCA B CBA3H C HENOIIYCTUMOCTRIO pasIilallieHUs YKa3aHHBIX CBE/ICHMIL

7.6. Ecim B oOpalieHHu CojJepiKaTcs CBEJHHs O MOArOTABIMBACMOM, COBEPIIACMOM  HIIH
COBEPIICHHOM IIPOTHBOIPABHOM ICHCTBHH, & TaKXKE O JIULE, €r0 [OTOBSIIEM, COBEPIIAIONIEN
HIIH COBCPIIMBIIICM, oﬁpamelme HampapisIeTes B YILOJIHOMOYEHHLIC FoCynapCeTBCHULIC Opralinl i
COOTBCTCTBHM C IMOJIBEIOMCTBECHHOCTBIO.

7.7. Ocnosanmem Juist OTKaza B pacCMOTPEHHU oOpalenust, IOCTYIHBIICTO B DICKIPOIIIOLL
(hopme, TaKKE SABJISIOTCS YKA3aHHE aBTOPOM HEAEHCTBHTENBHBIX CBEICHII 0 cebe u/mm anpeca
JUIA OTBETA, HEBO3MOXHOCTEL PAacCMOTpeHus oOpamieHust 6e3 HeoOXOJMMBIX JIOKYMEHTOB i
JTUYHOMN TIOJIITHCH.

8. Xpancuue nucobMennbix o6pamennii H CBA3AHHBIX € HX PACCMOTPEHHECM MATECPUAIOE
8.1. JlenonpoussocrBo mo o0paiieHusM rpajial OCYIIECTBISETCs JIUIOM, YIOJIHOMOYCHHBIM
Ha TO ICHEPAILHBIM JHPEKTOpoM KIMHuKH, KOTOPOE HECeT HEPCOHAILHYIO OTBETCTBEIIOCTL i
COCTOAHHC JICIONPOU3BOJICTBA U COXPAHHOCTD JIOKYMEHTOB.

8.2. OOpamenusi rpakian, KONMH OTBETOB HAa HUX U JOKYMCHTBI, CBSI3dHHBIC C HX
paceMoTpeHneM, GOPMHUPYIOTCS B eI B COOTBETCTBHH C YTREPIICHIIOIN HOMCHKJIATYPOI.

8.3. Ilpu mneobXomumocTH HalpaBneHHs WM BO3BPATa CAMOIO ofpamenus 1ocice Cro
PacCMOTpEHHUST B IPYTHE rOCYIAapCTBEHHLIE OPraHbl, OPraHbl MECTHOIO CaMOYIPABICHN Ml
HHOMY JIOJUKHOCTHOMY JIMILY B MaTepHalbl 110 IMCbMEHHOMY OOpalienuIo MOJUIMBACICS Cro
KOTIHE, @ TAKIKE KOIMU COIIPOBOIMTEILHOI0 JIOKYMEHTA H OTBETa aBTopy.

8.4. Opurunabl JIMYHBIX JIOKYMEHTOB, TIPUIOIKCHHBIE K IMMHCLMEHHOMY 00pamieuio, K J(Chy He
HPHOOAIOTCs, @ BO3BPAIIAIOTCS ABTOPY OOpAIIEHHMS IYTEM JIMYINOr0 BPYUCHHS MK HiibIM
Croco0oM, 00ECIICUNBAIONIM HX COXPAHHOCTB.



8.3. B ciyvae mosydenust MoBTOPHOTro 06pamenus MM MEePeiad 3asBUTCICM OO TCIbI b
AOKYMEHTOB, OHH HOJLIMBAIOTCS K IEPBOMY 0OPaIlEHHUIO.

8.6. Cpok xpanenust oOpaiieHnii rpaian U JOKYMEHTOB, CBS3AHHBIX C HX paceMoTpeneM - 5
jet. ITo ueredennn ycTaHoBIEHHOTO CpoOKa XpaHEHWs JOKYMEHTHI 110 06palieHisiy Fpas) (il
OJUICKAT YHHYITOXKCHHUIO B IOPAMIKE, YCTaHOBIEHHOM PocapxuBoM.

9. Konrpous 3a cobmoxennem nopsyika paceMoTpenust obpamenmnii

9.1. Koutpounn 3a coGmojennem nopsijaika paccMOTpeHHs OOpAIeHui IPpaX/aH, YCTranoBIeHioro
3AKOHO/IATCILCTBOM M HacToAmMM Ionoxennem, Bo3naraeTcs Ha reHepaibHoro JMpEKTopa kil
VIIOJIHIOMOYCHHOE UM JIHIIO.

9.2. ExxexBapTalibHO BO BTOPOI JIeKaIe IIOCIEIHEro Mecsama TeHCPAIILHOMY JIMpEeKTOpY KiniinKi
IPCIOCTABILICTCSL OTYET O KOJM4ecTBe, (hopme, COJAepIKaHuu OOpameHHI H OTBCTOB 1 [HHX.
KOTOPBI COCTARIISICTCS! JIMTIOM, OTRETCTBEHHEIM 34 paboTy ¢ obpalueHusaMu HalHCHToR.

9.3. Corpynuuxu Kimnuky, oCymecTBIsIONIHe PacCMOTPCHHE ITHCLMEHHBIX oOparmenuii u
JIMYHBIH IPHEM IPaXcIall, HeCyT OTBETCTBEHHOCTD 3a NPaBHJIBHOCTH MPUHSATBIX MEP, d TAKIKC 34
COOTBETCTBHC 3aKOHOMATCIBCTBY MPHHATBHIX JIMYHO MMH PENICHUM, JNAHHBIX pPEKOMEialii,

Pa3LICHCHMIH.
I'nagneni Bpay / / E.A. Jlomxo6auon




